LITERATUUROVERZICHT: INFORMATIE EN COMMUNICATIE
door Drs. M. C. E. van Gendt

matie en Commu icatie, aIgemenT rken

M R L Tow sabeh V|ora Tﬁeory of Communication
anagement Science, 1
Ar ggltnrgveﬂl Information &f commumcaﬂons dans entreprise et les groups
arljs, 1965
Ber ! rﬂ< er ’ar%a f, W - Kgmmumkahon Im Industriebetried
Bosm(?nn é D|e %nomlsche Analyse von Kommunikationsheziehungen

B ey v, 197
rown

OW |cat |n% acts and Ideas in Business
En ewood hs
Cherr% uman Commumcaﬂon a Review, a Survey and a Criticism

oenlen erg, Aé Die Kommunikation in der Unternehmung
|sv¥1 ln]formatlon und Kommu ation
\}nel&e Orr%amsatlon g ;
an%ymew ommunication and organizational Behavior, Text and Cases
Kamer R (Jnlflormatlon und Kommunikation, Betriebswirtschaftliche Be-

Beulturqgl%n : Einordnung in die Organisation der Unternehmung
MathLnd E, Emley, R.E., Ward, A (eds.) —Effective Communication on the

Amencan M na?em t Association New York, 1963
ogltre en communicatie

ech nwer
eHér gn o, GA. (eds.) - Busingss and industrial Communi-

Y ork/%uorﬁe ey
Rogenstock q?ormatlon und Kommunikation - Grundlagen wirksamer
Caﬁlduen@een International, 1965, no. 4
eaver % a1lhe mathematical Theory of Communication

1
Strato%(qak% A f%aéeﬁ?&mumk%lo#s éy é%m als orgamsatorlsches Problem

SWIrtsc
ha : m nlcat|on Systems in Organi-
X tion, Ma ﬁ”\ 1 Y g

ommunjcation and
gaﬂement and Interpersonal Relations
Homewoo

mab biz. 507



Thayer, L. O. - ﬁ%ministrative Communication

omewoo
hlerr¥ ? ter en kenmerken van de communicatie
quchrltvoor tficiency en Documentatie, 1960, no. %
VO&?%%C e'rAﬁe'Yle ommunicatie; kernproces van de samenleving; sociolo-

aarlem, 1962

Informatletheorle

AIGEIS son C %( Organizational Decision Making

me name 0
eyP{oodCC s 967
ernetlca oe sturen we ons leven, ons werk en onze machi-

Feg%ec Inf1 rmationstheorie

GoverWC?In?aormatlo The ,jjp S)ég

|Wﬁ§fgeratlon;6058§elﬁgc %t)?mﬁ Engi @eerlng

ms - Possible Applications of Information Theory to Manage-

ontrol .
|n IRE Transactlons on Englneermﬂ Management, maart 1961
c onou Informat on Ecorlomics and Management Systems

M erE ée Gru df en ngnwendungen der Informationstheorie
JBHI § ttin en/Hel b[]
Ne| - nformationstheorie und automatische Informationsverarbei-

St% art, 1964
van egrseﬁ . A, Bartels, C. P., Nauta, D. - Informatie: een interdiscipli-

Pﬁtrec tl/ ntwerpen, 1968
Prince, Th. R, - Inr% rm t%on Systems for Management Planning and Control

Mewoo
Sel?f%rt YYI (Mﬂ mation dber die Information
Minchen, 1968
Sleﬁla?j - [nformation Ttgeorr%
pera lons Research for Management
E/Iacl(t:l r%s rgy’1J95% Trefethen, F. N (eds.)
Wiener, N. - Cybemetics or Control and Communication in the Animal and

e Mach
ew York/Londen, 1
Wi %e\gon 62}8 human %?se of human Beings, Cybernetics and Society

mab biz. 508



Ze{X,aerﬁeelﬁ /Mun&leme é%ge Informationstheorie

Eera%eéﬁeé rﬂrgﬁa\'ﬁlﬁ'ze M. - Reader in Public Opinion and Communication
New York, 1966
Buntmx H Pé;bhc Relations; proeve van analyse en Synthese

S
am‘a fg Public Relations; Principles, Cases and Problems

Homewood. 111, 1964
EIIW%er T, %e Infl rmat| nsfunktlon des Produkten
stieutsche %
Festinger, L. - In orma 30(:|a1 mmunication

In. rou%Dnamms Resea{ Sl Theory,

L)
Lﬁeu\vﬁ foheones 016 ﬁflass Communication
Malet% G. - Psgchologw der Massenkommunikation

miurg, 1
§umcatlons and Political Development

% W C

rinceton,

Chr%ana %r% The Process and Effects of Mass Communication
Scwqum W ( ed(% Communications in modern Society

S|I %r ann D|e Massenmedien und ihre Folgen
St(wew ork, 15588) - Handbook of Public Relations

ommunicatie in het Bedri . . .
%\cﬁe[]man eurer W Ulrich, H. - Innerbetriebliche Information als

) rqun%%aufga :

Albers, %lzed Executive Actions. Decision-making, Communi-
tion anE |: If
ewY rk/Landen, 1961
am “ heF §ons of the Executive

%erneﬂcs and Management
onden

'A R, - Communicatie en Organisatie
|n éjtﬁlstlca Neerlanrcglca ég %
Decisions ommunlcat|ons and Organi

'ﬂ zation
eRand Corporation, P 2495, Santa Monical 1961

mab biz. 509



Groffen W H. - HoFglzont%%I organiseren
pen aﬁnd In, 1

Gt ow Com umcatlons in Or Ggamzaﬂons
an booko Organizations,]. G. March (ed.)

Jac@s]ong? KL/P 5rge Or anlﬁatlon and its Gommupications PLobIem
|ne dBusmessa éan?%ma Com tg@lcatlon a Source Boo

ery/Y_onden %&4

Km AL Information and Communication - Basis of effective Decision-

aqna ement Inteynational, 1965 no. 4
% Iée Tetrman Hooven, J. J., Read, W, H. - Superior
uborolmak/| Communlc |on in Management
mer \F q( ebnagement ssociation In
SIACN

on, H. A - Organizations
ew York/ ono(gn &3 Y

Ma33|eJ L-A tomatlc(porlzontal Cg mmunication in Mana%empe\
In; Current ssues and emerging Concepts In Management Academy of

ana e

Mc ur - Clear Communications for %w f Executives
|n H rvar Busmess eV|eW maart/a r|
rrih ue Managing yCommu cahon

w Yor
&ommunlcatlon Structure, Decision Structure and Group Per-

In. So lometry, 1960 ( o
Newcom& E g mmons, %\/I)-Employee Communications in Action

[
cho \/\fJ g Iér?umcatlon |n the Business Organization

|moﬂ %—IWOK ministrative ?Behawor
New York,

Slm son R'L - Vertlcal and horizontal Communication in formal Organi-

fl
In: 8\ mwst&aﬂve Science Quarterly, 1959/1960, no. 4
Soeshee n|cat|e1 rvarm en Z0rgen

?\/Iaats happl an en
(Elm?nnnen F%%amsa lon, Entscheldung und Kommunikation
erc Orglanlsatlestructuur en menselijke factor

Thlerr H w e facgtten van. ir]et communicatievraagstuk

}Sernpro I niee(? er Bedrijfseconomie
Amst?rdam/Bru sel) 1966

man biz. 510



Vardaman G, T., Halterman, C. C. - Managerial g%ntrol through Communi-
f\?emn SI)Lstems for orggguanonal D|agn 1S and Design

Walton, E. - H(iw e? icient |§the Grapevine?
In: Personne 1961, no.
Zel)k%| J-Jf - De paats van de communicatie in de leiding van het modeme

e
In: lejdschnft voor Efficiency en Documentatie, 1964, no. 3

e. Organlsatle van_de communicatie in het bedrijf

Becker Ero Iding for Two-wa Communlcatlons
andboo nessA ministration
Maynard

New Yok, 196
DeaneWH Elrk Brggn K. D. - Effective Communication
Deviin, F. J. Busmess Commumcatmn

omewoog
Ec er K eis Eéenc tswesen industrieller Betriebe

lesbaden
P ?—I veref”
Ivensg %aﬂe racti eolfgmdustrlal Communication

%1 ert rakHsche %%@mumcatw
Le i aanOInu3|e Communication: Theory and Applications
ﬁ mewogd 8%

{on A 9BT eArt of Communication. Communication in Industry
 Business Communication
?\IgV\yYOTK %é%

Y]ert Communi atl in het moderne bedrijf
tre ﬁn Werpen,
Na&on ndugtrial Con erence B ard
0 ee Rmm#nlcatmn Po icy and Tools, 1966 .
str ten, et organiseren Van de communicatie in het bedrijf

Nie

an den [

Red i%§ 8 Coéwmun?catlon in Management. The Theory and Practice

8 Administrative Communication
Ne a\%)rt19 mmunicatie in het bedrijf

Amsterdam, ?96 )

f. Technieken anc nicatie in het bedrijf
AKU” - Ueidcaad B het vergaderen
Arnhem, g B J
mab blz. 511



Balmsk)gB Ber er, R. - The Executive Interview
Basset A‘f jPractlcal Interviewing: a Handbook for Managers
W oore B V., Gustad, J. D. - How to interview
ﬁ] I onde Eh
vert espre stec nieken, het interview in organisatie en bedrijf

{

De%(r)ee? |7 gchrlfteluk [ {)porteren

Utrech Antwer é

ourne KCOMBV § thods of Information Handling
ru

Bu [\%er sbesprekingen, eis van doelmatigheid

Doelmat doorgeven van technische 7en orgamsatonsche | fO{maUe via docu-
ent ﬁ port van werk ro%p dersectl vo &“ ior%anlsat|e van
eI|n voor technischie economie van onin tituut van

eurs
Gou%baﬂ% ]L - Management Communication through Audio-visual Aids
t ogerne Nachrichtenmittel in Biiro und Betrieb

unchen
Le’svﬁar V ??epor%wrmng for Business
oml_ew 0od, 111, 1961

Lu% Doelma vergggeren

hen aan den
alerp F%F The Appralsal Interview

N Hec etyanV\% es#r kgggs stimulans
emBert WA - Presenting technical Ideas: a Guide to Audience Communi-

(%lsester

1968
ennm I3 Wilkinson, C. W. - Communicating through Letters and

Ho?newo d, 101, 1967

oIand E How to conduct better Performance Appraisal Interviews
Sprin jll 0[9 R

Seh ure e techniek van het vergaderen

Utte{%aEL %V E. - Group Thinking and Conference Leadership, Techniques
|scu33|on

ew
Ze k IIOFg %%%%ESSM Conference and Discussion Techniques
ew York,
rec}qert Moderne discussie- en vergadertechniek
mab biz. 512



ZeIko H P., Dance, F. E. X. - Business and Professional Speech Communi-

er}& Mondelmgle mmunicatie in bedrijf en beroep
trec t/Antwerpen, 19

Communlcatleonderzoek wetenscha lijk en toegepa .. .
Allyn Fest| “The Effectiveness o unanticipated persuasive

ommum r%
LA normal social Psychology

Bavela& mmumcat éPn Patt ms.in &ask -oriented Groups

ar A (eds.) - Group Dynamics
ondenme%v ork, fg PLy L
Bayelas, A., Barrett, D. - An experimental Approach to organizational

omm nlcano

uslijnessa[(] gﬂg%trrrl]al é:%” eusl)catlon a Source Book

ewY I}] den 1964
-The T

Berge g eory of%raphs and its Applications
Londen/New York;
Blay, P !\A Patterns 0 ?nteractlon among a Group of Officials in a Govern-

menSom 1heories anizatign
otr)neenStgcl)% II-I ?—[a?)e strzh 8 (eds.)

Ca;gv%rgﬂ% I T e potennal Contribution of Graph Theory to Organi-
In: .M ? anization Theor

a|re l\ﬁe 59 Y

g d 19
Cohen XOM 8?1 il %’]mall Grou Commugmaﬂon Networks

Cohen /@ R}IS rEtwe C% Wo @;ﬂ The Effe ts of Changes in
ommunlcatlon&kgv Zon the Behavior ofProbem sovmgGroup

In: Sociometr
a}/[%s s nn’Ylé % dgmi g)ommumcatmn Patterns in Organization
Ford, jt ?_?( (iers% D_K"- A suggested Computation for maximal

o a%%@e%%%'ﬁvsﬂm Mo s

ord, ., LR Fulkerson, D. K - Flows n% Networks
For dé é‘ontrastmg |deas and Methods of Communication in large scale

ndustr
In. MarYagement International, 1965, no. 6

mab hiz. 513



Guetzkow, H., Simon, H._A, - The Impact of certalg ommunication Nets
[Pon Organ|zat|on dPerformancel task-oriented Groups
Some’ Theories o gam atign
Ru ensteng| A H Ha erstroh, C. J. (eds.)
Homew %
] hn ana ement clence, ][955 PO 3e'14
Harra mmun|cat|on alogical Mode
Cambrid gLe) %
Ho er E A deneralized Model of analysing Management Information

&naggn es%tmsecgg(ﬁ?m%%?gz gl(?n Network Problems

%nt Rand Corporg jon P

IC
I-P %ommumcatmn in experimentally created Hierarchies
In: Grou nam|cs

artwn (eds.)
ond en Yg/(} Me
Pik emaat nformatie, communicatie en economische organi-

%ronm n, 1969
Read, W 9—? Upward Communlcanon In industrial Hierarchies
”r]1 Hi gr%e atu?ps Pg niz tlon
% fJenstel ?3 ﬁa%erst% 8 J. (eds.)
Homewood,
Rubenstem eas Communication in industrial Research
In; ouomer

en En Some eorles n|zat|on
Rubenstein, A H H erst , C.J. (eds.)
Homewoad, ]JJT
Weaver he uant|f|cat|on of the Frame of Reference in Labor-
mana emﬁnt om u Ication
In: Journal of applied Psychology, 1968, no. 1

In de hier, onder een bepaalde rubriek genoemde, Ilca swordnsoms
00 onolerwer en Behan(!0 13 dee B ekggerergF thms oren, ul(!<een
B Lcane IS dan niet n megr ruorieken hernaa maar geplaatst in de Tu-
riek waarin zij naar haar aard het meest thuishoort

mab blz. 514



